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E-O1245/-13 - 024%

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Tom Davis Phone: ( Eax:
Priority: Respond Within Five Days
Opinion No. 2013 - 112151 Date: 8/9/2013
Complaint Description: 08E Rate Cases ltems - In Favor
N/A  Not Applicable
First: Last:
Complaint By: PETITION PETITION
Account Name: PETITION PETITION Home: (000) 000-0000
Street: n/a Work: (000) 000-0000
City: n/a CBR:
State: AZ Zip: n/a is:
Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phon

Nature of Complaint:
IN FAVOR E-01345A-13-0248 ELECTRIC

Dear Commissioner,

I am completely against net metering, and all for APS' solar plan. | find it interesting that members of the TUSK
coalition accuse APS of caring only for their business, their dime. Yet, | can guarantee more than half of these
TUSK members are only advocating pro net metering because they need to keep their jobs and their dime! |
100% do not see the problem with APS' plan. It makes complete sense. And it's fair to all customers.

Submitted by:

1. Mallory Loring
2. Trisha Anthony
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
8/9/13: Entered for the record and docketed

CLOSED
*End of Comments®

Date Completed: 8/9/2013

OpinionNo. 2013 - 112151



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Tom Davis Phone: Fax:

Priority: Respond Within Five Days
Opinion No. 2013 - 112149 Date: 8/9/2013
Complaint Description: 08E Rate Cases Items - In Favor

N/A  Not Applicable
First: Last:

Complaint By: PETITION PETITION
Account Name: PETITION PETITION Home: (000) 000-0000
Street: n/a Work: (000) 000-0000
City: n/a CBR:
State: AZ Zip: n/a is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone;

Nature of Complaint:
IN FAVOR E-01345A-13-0248 ELECTRIC

Dear Commissioner,

I am very concerned about the effects of net metering. | feel that it does not help Arizonans at all. Although solar
customers do create and use their own energy, they still rely on the grid to have energy in the case that they
don't have electricity. Also, if current solar customers are being protected by the "grandfathering” of their current
contracts, why are they protesting APS' plan? To be paying five times the market value for excess power from
solar users, is absolutely ridiculous when electricity bills in this Arizona heat are already at an all-time high. |
vote FOR APS' plan and AGAINST net metering. Thank you.

Submitted by:

1. Michelle Lomas
2. Linda Gorshe

3. Guing Tapi

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
8/9/13: Entered for the record and docketed

CLOSED
*End of Comments*

Date Completed: 8/9/2013




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

OpinionNo. 2013 - 112149
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Tom Davis Phone: Fax.
Priority: Respond Within Five Days
Opinion No. 2013 - 112153 Date: 8/9/2013
Complaint Description: 19Y Net Metering
08H Consolidation - In Favor
First: Last:
Complaint By: Megan Rose
Account Name: Megan Rose Home: (000) 000-0000
Street: Work: (000) 000-0000
City: Laveen CBR:
State: AZ Zip: 85339 is:
Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone
Nature of Complaint:
IN FAVOR £2-01345A-13-0248 ELECTRIC

Dear Commissioner,

| think APS' proposed plan is the fairest plan for all customers- current solar, future solar, and non- solar. | don't
see the stance that TUSK holds as being solid, developed, sensible or stable. | do not support net metering and |
think that it will hurt several Arizonans; definitely more than would be hurt by APS' plan. Many people can't afford
to install rooftop solar systems;it makes no sense that non-solar users be punished with paying 5 times the
market value for solar-users excess power. Qutrageous.

Thank you for listening.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

8/9/13: Entered for the record and docketed
*End of Comments*

Date Completed: 8/9/2013

OpinionNo. 2013 - 112153
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Tom Davis Phone: | Fax: |
Priority: Respond Within Five Days
Opinion No. 2013 - 112155 Date: 8/9/2013
Complaint Description: 19Y Net Metering
08H Consolidation - In Favor
First: Last:
Complaint By: Dylan Lefler
Account Name: Dylan Lefler Home: (000) 000-0000
Street: Work: (000) 000-0000
City: Chandler CBR:
State: AZ Zip: 85286 is:
Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phor T
Nature of Complaint:
IN FAVOR BE01345A-13-0248 ELECTRIC

Dear Commissioner,

As an upcoming senior at ASU in August, | am moments away from being an independent, working citizen and
also moments away from being directly impacted by healthcare reform, taxes and possibly, net metering. As my
concerns become more relevant, | want to express that net metering will hurt me, and Arizonans alike. With an
entry-level salary post-graduation, | will not even have the option to produce my own solar energy, simply
because the panels and installation are too costly. Yet, | will be obligated to pay a higher rate than solar
customers, especially when saving money is a priority right out of college. | will have student loans, several
dwelling costs and the day-to-day costs ofliving. | cannot afford a drastic hike in my electricity bill, especially
when solar customers are unaffected. | am against net metering.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
8/9/13: Entered for the record and docketed

CLOSED
*End of Comments™

Date Completed: 8/9/2013
OpinionNo. 2013 - 112155
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